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PaleoScan™ dongle key installation procedure
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PaleoScan™ dongle key installation procedure

A. Installing the FlexNet dongle key driver

The dongle key drivers are included inside the PaleoScan™ setup package. During the
installation process, the Dongle key driver must be checked.

) PaleoScan 2024.1.0 Setup - X
® Choose Components
Choose which features of PaleoScan 2024, 1.0 you want to
install,
Check the components you want to install and uncheck the components you don't want to
install. Click Next to continue.
Select the type of install: Full v
Or, select the optional PaleoScan | e
SOy wish to Microsoft Redistributable
’ [V] Farmulae Examoles
Dongle key driver
|v| Documentation
Space required: 586.9 MB
< Back Next > Cancel

B. Pluginthe FlexNet USB Dongle Key

Now you have installed the FlexNet dongle key driver, please plug in the FlexNet USB
dongle key into your computer.

C. Activation

At this stage, it is assumed that a valid license file has been received from the Eliis team.

e Open PaleoScan™, the License Manager should appear. If the License Manager

does not present itself, the user must force its opening from the PaleoScan™
settings:

o From the PaleoScan™ Tools file menu, go to Settings and click on the

License section, and check the option Open License Manager at start-

up:
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PaleoScan™ dongle key installation procedure

File Edit View Modules BCLIY Window Help Extensions Recent Projects
UTM Location...
$: Save Location... Ctrl+G
4+ Create new CRS...
Calculator...

\ Distance Measure

== Unit/CRS Editor...

# HR Picture/Video...
. HR Picture (3D)...
) Screen Shot

& Settings T X

Windows

Sessi

Optimizations (1/0, RAM)
Model-Grid

Fault Picking

ScreenShot

License manager

Open License manager at startup

¥ Viewer Settings

e Close PaleoScan™ and restart the software. The License Manager should present
itself.

1. Select the dongle key license from PaleoScan™

e Select the Dongle tab.

() License Manager - PaleoScan2024.1.1 r45099 ? b4
Manage your license(s)
q. .c H P
"; = Network =0 Local rP Dongle
&
File Path Start Date End Date Maint. & Support With local se
x
%
~ 1 »
~
No dongle key
Stop local license server Server information
Log
Elis bcense server is down
No license found
Don't show this dialog for next startup Request License Cancel

e If the dongle key has not been inserted yet, plug it. The dongle key ID must be
displayed. If not, please check the chapter D. Common issues.
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) License Manager - PaleoScan2024.1.1 r45099 ? X
Manage your license(s)
f—l_; Network gu Local f Dongle
& File Path Start Date End Date Maint. & Support With local server
X
%
=
Dongle key : FLEXID=9-67a858cd
Stop local license server Server information
Stop Log
Eliis license server is running
Start PaleoScan with license: C:/Users/HussienIssamABDALLAH /Downloads/flexid=9-67a858cd_keyNb_1 (1).lic
Don't show this dialog for next startup Request License Cancel OK

e Select the dongle license file using the icon B called Add new license:

Manage your license(s)
B s By | oo
= Network 0 Local fk Dong
it ‘ :
File Path Start Date End Date Maint. & Support With local server
X
,,,
[
Dongle key : FLEXID=9-67a858cd
Stop local license server Server information
Stop Log
Eliis license server is running
No license found
Don't show this dialog for next startup Request License Cancel

e If the selected license is valid, a new row displaying the license details is inserted

inside the license file list:
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D License Manager - Paleo$can2024.1.1 r45099 ? X
Manage your license(s)
?}_—: Network gu Local W ponge
# File Path Start Date End Date Maint. & Support With local server
x
o
Dongle key : FLEXID=9-67a858cd
Stop local license server Server information
Stop Log
Eliis license server is running
Start PaleoScan with license: C:/Users/’ - /flexid=9-67aB58cd_keyNb_1 (1).lic
Don't show this dialog for next startup Request License Cancel oK

e Once the license file is displayed in the license list, it must be selected by double-

clicking on it:

D License Manager - PaleoScan2024.1.1 r45099 ? X
Manage your license(s)
?}_—E Network gu Local :}' Dongle
& File Path Start Date End Date Maint. & Support with local server
x
o
Dongle key : FLEXID=9-67a858cd
Stop local license server Server information
Stop Log
Eliis license server is running
Start PaleoScan with license: C:/Users/ —— - [flexid=9-67a858cd_keyNb_1 (1).lic
Don't show this dialog for next startup Request License Cancel oK

2. Start PaleoScan™

Depending on the local license type, a local server may have to be run.
This information is displayed in the column named with local server from the license list

table.

a) If the local server value is set to No
e No local server is required: Click on the OK button to start the software using the

selected license.
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b)  If the local server value is set to Yes

e A local server is required: If no local server is running (the message No Eliis
license server is running on the local machine is shown), Select the local license

from the list:
D License Manager - PalecScan2024.1.1 r45099 ? X
Manage your license(s)
fT 'E Network Eu Local :P Dongle
b File Path Start Date End Date Maint. & Support With local server
x
o
Dongle key : FLEXID=9-67a858cd
Stop local license server Server information
Stop Log
Eliis license server is running
Start PaleoScan with license: C:/Users/’ S - wi/flexid=9-67a858cd_keyNb_1 (1).Jic
Don't show this dialog for next startup Request License Cancel OK

e Click on the OK button to start the software using the selected license. If you open
again PaleoScan™, the local server state message will be updated to Eliis license

server is running.

Note: If the local server does not start, please read the common issues chapter. The server

log file may also help. Click on the Log button to open it:
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D License Manager - PalecScan2024.1.1 r45099 ? X
Manage your license(s)
f; -E Network =0 Local :{{ Dongle
& File Path Start Date End Date Maint. & Support with local server
X
<
~
Dongle key : FLEXID=9-67a858cd
Stop local license server Server information
Stop log _
Eliiis license server is running \
Start PaleoScan with license: C:/Users/ - [flexid=9-67a858cd_keyNb_1 (1).lic
Don't show this dialog for next startup Request License Cancel oK

Note: Activation may require administration rights.

D. Commonissues

1. The local server does not start

a) Define a custom port

If there are other software based on Flexera software licensing system running on the
machine, there may be some port conflicts. To avoid such issue, edit the license file and
specify a custom (unused) port number (from 27000-27009):

SERVER alpha 50eeeeeeeee 27005
VENDOR eliis
FEATURE [..]

b)  Another server is running

There may be unexpected Imgrd.exe processes or eliis.exe running. Close PaleoScan™,
kill all Imgrd.exe processes, and restart the local license server.

2. The dongle key is not detected

a) Drivers are missing

Check that the file named haspsrm_win64.dll is inside the System32 folder inside your
Windows directory. If not, please try fo copy it manually. An instance of the file is available
in the PaleoScan™ installation folder.

If the folder is read-only, it is possible to force Windows to use the DLL located in the
PaleoScan™ folder by specifying its path inside the Windows user environment variable
named FLEXID_LIBRARY_PATH.
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